
Family Portal MyEducation BC: How to’s….

1. Navigate to the following link from any internet connected computer: 
https://www.myeducation.gov.bc.ca/aspen/logon.do 

 Enter you Login ID (firstinitiallastname)
 Enter the password that has been supplied to you from sysadmin@myeducation.gov.bc.ca, you will be prompted to 

change your password on first login and to set your security question *make sure you remember it as that is how you will 
reset your password

 Forgot your password?   Click on “I forgot my password”, it will email you a temporary password to email you provided
 Click Log On 

Login will be your first initial followed by your 
last name.  If you have the same first initial 
and last name as another person within our 
district, there will be a numerical digit added.

https://myeducation.gov.bc.ca/aspen/logon.do
mailto:sysadmin@myeducation.gov.bc.ca


 There are 5 top tabs in the Family Portal. Each tab contains information specific to the 
user. (*Note: The Groups Top Tabs are not applicable at this time)



Student 1

Student 2

Report Cards View and Print
All SD22 students in your family 
should appear here!

Pages Top Tab



All family members attending school in SD22 
should appear on this list!

You will need to “select” your child 
one at a time by checking the box.

Family Top Tab



 Details = Demographics/Addresses/Photo
 Daily Attendance = Absences/Lates/Dismissals
 Transcript = Current Courses and Marks (Click on           to see “All Records”) 
 Assessments = BC FSA and Provincial Assessments taken
 Schedule = Current Year Schedule with Teachers               (Matrix view)
 Membership = Current school and school history
 Transactions = This is where your student fees will show
 Documents = Documents that may be uploaded to the student
 Notification = Notifications

Family Top Tab
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